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©2025 Daifuku North America Inc: This Service Bulletin is intended to provide general information regarding the 
installation and/or service of the subject equipment in typical automated guided vehicle applications. Due to the variety 
of AGV applications and associated environmental conditions, Daifuku makes no representations, warranties or 
guaranties that adherence to the recommendations and instructions contained in this bulletin will result in the proper 
installation and/or service of the subject equipment, or that the information is complete or accurate for any particular 
application. Daifuku disclaims all liability for the installation and/or service of Daifuku equipment or parts performed by 
others. Daifuku reserves the right to revise, update, or discontinue Service Bulletins at any time without notice.

Service Bulletin: VCC3 Stack End-of-Life and Navigation Board Support Update

The VCC3 stack has reached its end-of-life (EOL) status. Consequently, our ability to repair existing 
Navigation Boards is no longer feasible due to the following key challenges: 

 Technical Expertise & Component Obsolescence: Both our third-party repair vendor and 
Daifuku's internal teams no longer possess the necessary expertise to diagnose and repair 
these older units. There are no plans to re-establish this capability, as it is not economically 
viable due to the age of the units and the obsolescence of critical components. 

 Obsolete Components: The power barrel connector on the Navigation Board has been 
deemed obsolete, and a direct replacement is not available. While new boards could 
potentially be manufactured, this is contingent upon the availability of salvaged connectors, 
making lead times uncertain. 

Our supply of new Navigation Boards is extremely limited and contingent on component 
availability. While we are committed to providing support, ongoing component obsolescence is 
progressively restricting our ability to do so. 

We will provide replacement Navigation Boards where possible; however, our inventory is finite. 
To manage this limited supply, we may need to salvage parts from returned damaged boards to 
complete replacements. Therefore, the original board must be returned to and received by 
Daifuku before a replacement can be dispatched. Please be aware that lead times are subject 
to change, and we cannot guarantee availability beyond our current stock. 

Official End of Support for VCC3 will occur June 30th, 2026. 

For any questions or concerns regarding this service bulletin, please contact Daifuku Customer 
Service at 1-877-529-3221 or email us at support1@daifukuna.com. 

Thank you for being a Daifuku customer, we sincerely appreciate your business and look forward 
to the opportunity to serve you again in the future. 


