DAIFUHu Daifuku Airport America Daifuku
30100 Cabot Drive North America
Automation that Inspires Novi, MI 48377 USA

Phone: (248) 553-1000
www.daifuku.com

September 1, 2025

Subject: VCC1 & VCC2 & VCC3 — End of Life and End of Support Notices

To Whom This May Concern —

Due to reduced demand, parts obsolescence, increased production costs and increased supply chain
lead times, Daifuku is discontinuing all spare parts guarantees for VCC1, VCC2, and VCC3 AGV

control platforms effective as of this notice.

If you are in need of a part, please contact us at partsl@daifukuna.com to assess part availability.

We will continue to send any available New Old Stock components as available.
The VCC1 and VCC2 platforms are now End of Life (EOL) and End of Support (EOS).

The VCC3 platform is now End of Life, however we will continue performing repairs for the
foreseeable future as we are able. There is no reasonable way to predict the availability of
replacement parts. As replacement parts and/or components become unavailable, repairs will be
discontinued.

Official End of Support for VCC3 will occur June 30th | 2026.

We would welcome the opportunity to discuss our newest VCC4 offerings with you - please contact
us at supportl@daifukuna.com.

Thank you for being a Daifuku customer, and we look forward to working with you in the future.

Sincerely,
Nicholas Ellens

Executive Manager, Smart Handling Operations



